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Don't be afraid of getting older,
gain from the good and difficult times,
keep socially engaged (survey respondent)

INTRODUCTION




AGE-FRIENDLY
IN CONTEXT

Age-friendly communities are designed to account for the
wide diversity of older people, promote their autonomy,
inclusion, and contributions in all areas of community life, respect
their decisions and lifestyle choices, and anticipate and respond
flexibly to ageing related needs and preference




Against this backdrop, in 2020 Causeway Coast and Glens Borough Council agreed
to move forward in striving to become more age-friendly. Since then the Council
has:

° Joined the UK Network of Age-friendly communities and became
member of the WHO Global Network for Age-Friendly Cities and
Communities.

J Established an Age-friendly Alliance which comprises key statutory
partners.
° Established an Age-friendly Forum which includes representatives

from community, voluntary and social enterprise sector
organisations with aninterestin older people'sissues.

° Undertaken a baseline mapping of the Borough including collation
of relevant statistics and survey information.
° Launched the Age-friendly Charter for the area which sets out the

visions for an age-friendly Causeway Coast and Glens community
and whichis based on feedback from older people in the Borough.

Being age-friendlyis not a defined state, and it doesn't have an end point. Rather, it
is a journey along which we will continue to adapt to support the health and
wellbeing of older people. The cycle of engaging, planning, implementing, and
evaluating (Figure 1) is one of continuous development and improvement,
allowing age-friendly plans to respond to the changing circumstances and
environment in whichitis delivered.




AGE-FRIENDLY

ENMVIRONMENTS

Figure 1: Model of principles and steps for creating age-friendly environments
Source: National Programme for age-friendly cities and communities. A Guide.
World Health Organisation

Figure 2: Age-friendly City/Community Domains of Action
Source: National Programme for age-friendly cities and communities. A Guide.
World Health Organisation



Age-Friendlyis framedin eight “domains” asillustrated above:

Housing

Social Participation

Respect and Social Inclusion

Civic Participation and Employment
Communication and Information
Community Support and Health Services
Outdoor Spaces and Buildings
Transportation

The eight domains of age-friendly cover all the aspects of community life that
need to be considered to support citizens to age well. They can be summarised as
actions to improve the physical environment, social environment, and delivery of
key services.

Recent research highlights that social participation can also be understood as
social connection, and that to be truly reflective of the challenges and issues,
transportation could be read as transport and mobility.




WHY AN AGE-FRIENDLY STRATEGY
AND ACTION PLAN FOR
CAUSEWAY COAST AND GLENS?

° Listening to diverse voices and enabling meaningful engagement of
older people

° Nurturing leadership and building capacity across sectors to take
appropriate action

° Connecting various stakeholders to share and learn from the
experience of others

) Strengthening data, research, and innovation to accelerate

implementation



How the strategy and action plan was developed

Co-design is a way of thinking and a way of working that recognises that people are
part of the solution because they are experts in their own experience. It then
supports people to become equal collaborators in decisions that affect them.

Following the Council signing up to the age-friendly agenda in 2020, it has
established an Age-Friendly Alliance comprising key statutory and regional
partners, and an Age-Friendly Forum comprising the local age sector networks and
age focused community and voluntary organisations. Work has also been done
through COAST (the local age sector network) to recruit Older People's Champions
from across the Borough who could provide an engagement forum and voice for
olderresidents.

The co-design process used these existing groupings, alongside a variety of other
methods, to identify the positives and the challenges of growing older in
Causeway Coast and Glens, and to draw out suggestions for action.

The co-design process included:

° Engagement workshops with the Age-friendly Alliance and Age-
friendly Forum

° Engagement with regional and local age-sector organisations and
organisations whose services usersinclude older people livingin
Causeway Coastand Glens

° Focus groups and meetings with statutory, community and
voluntary organisations

° An online survey with open, narrative style questions which
encouraged older people to share their experiences and opinions.

° Results from a quantitative survey that Causeway Coast and Glens
had undertakenin 2021

° Postcard surveys on age-friendly themes, which were distributed

through the Alliance and Forum members as well as public
buildings, such ascommunity and leisure centres and libraries.

° Focus groups and drop-in sessions in each of the Council's seven
District Electoral Areas (DEASs)
° Creative workshops and other targeted engagement with groups

who might otherwise have not been heard
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Findings from the engagement were brought back to the Age-friendly Alliance to
reflect on what works and what matters most for people as they grow older.

Age-friendly aims to ensure that as we grow older, we remain active participantsin
our communities. As such, a commitment to age-friendly should also be a
commitment to the continued engagement of older people in the design, delivery
and review of actions delivered through the strategy. Causeway Coast and Glens
area benefits from many people and groups committed to making the Area a place
where people age well. Many gave generously to developing the strategy and
action plan, and their expertise and experience was invaluable.



WHAT IT'S LIKE TO GROW
OLDER AROUND HERE

‘| stand on the very first day of the rest of my life.”

Age Friendly Profile for
Causeway Coast and Glens
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“There's a lot goes on here for a small community.”










STRATEGIC CONTEXT




“Our vision is one of Northern Ireland being an age-friendly
region in which people, as they grow older,
are valued and supported to live actively to their fullest potential;
with their rights respected and their dignity protected.”







Vision: We will maximise the benefits of our unique location
and landscape by providing accessible, efficient and

sustainable services fulfilling local and visitor expectations




THE AGE-FRIENDLY STRATEGY
FOR CAUSEWAY COAST
AND GLENS

As we get older, we have access to the information,
knowledge and services which will support us to grow
old comfortably, securely and confidently.




The strategy is underpinned by the five themes of the United Nations Principles for
Older Persons. These principles acknowledge that older people are not a uniform,
singular group but that there is tremendous diversity in our older population; and
that not only are people living longer, but they are doing so in better health, and
they are both willing to, and capable of, participating in their communities.

Independence
Participation
Care
Self-fulfilment
Dignity

S




United Nations Principles for Older People

Independence

1. Older persons should have access to adequate food, water, shelter, clothing and health care
through the provision of income, family and community support and self-help.

2. Older persons should have the opportunity to work or to have access to other income generating
opportunities.

3. Older persons should be able to participate in determining when and at what pace withdrawal
from the labour force takes place.

4.0lder persons should have access to appropriate educational and training programmes.

5. Older persons should be able to live in environments that are safe and adaptable to personal
preferences and changing capacities.

6. Older persons should be able to reside at home for as long as possible.

Participation

7. Older persons should remain integrated in society, participate actively in the formulation and
implementation of policies that directly affect their well-being and share their knowledge and skills
with younger generations.

8. Older persons should be able to seek and develop opportunities for service to the community and
toserve as volunteers in positions appropriate to their interests and capabilities.

9.0lder persons should be able to form movements or associations of older persons.

Care

10. Older persons should benefit from family and community care and protection in accordance with
each society's system of cultural values.

11. Older persons should have access to health care to help them to maintain or regain the optimum
level of physical, mental and emotional well-being and to prevent or delay the onset of illness.

12. Older persons should have access to social and legal services to enhance their autonomy,
Protection and care.

13. Older persons should be able to utilize appropriate levels of institutional care providing
protection, rehabilitation and social and mental stimulationin a humane and secure environment.
14. Older persons should be able to enjoy human rights and fundamental freedoms when residing in
any shelter, care or treatment facility, including full respect for their dignity, beliefs, needs and
privacy and for the right to make decisions about their care and the quality of their lives.

Self-fulfilment
15. Older persons should be able to pursue opportunities for the full development of their potential.

16. Older persons should have access to the educational, cultural, spiritual and recreational
resources of society.

Dignity

17. Older persons should be able to live in dignity and security and be free of exploitation and
physical or mental abuse.

18. Older persons should be treated fairly regardless of age, gender, racial or ethnic background,
disability or other status, and be valued independently of their economic contribution.

20



Outcomes

For this initial three-year period, the focus of the plan is on achieving those
outcomes that people told us mattered most in their lives, or where they would
like to see greatest improvement. It was clear from talking to older people in the
area that by focusing in on these key areas, it would lever improvement across
more than one age-friendly domain.

Outcomes Link to WHO Age-Friendly Community Plan Link
Domains

Community Support and

(Older) people in the Borough All people of the Causeway
Health Services

have opportunities to improve Coast and Glens benefit from
health and wellbeing and can Social Participation improved physical health and
access appropriate services mental wellbeing

Outdoor spaces and buildings

(Older) people in the Borough UG The Causeway Coast and Glens
can access suitable forms of area has physical infrastructures
transport Social Participation and facilities that further

growth, access, and connections

Community Support and Health

Services
(Older) people in the Borough o All people of the Causeway
are supported to live Coast and Glens can live
independently, safely, and Communication and Information = independently as far as possible
efficiently and access support services

Community Support and health =~ When they need it
services

(Older) people in the Borough Communication and Information The Causeway Coast and Glens
can access relevant knowledge Social Participation area promotes and supports
and information Respect and Social Inclusion positive relationships

Community Support and
Health Services

Civic Participation and
Employment

The research found that there is a lot of activity and opportunity in Causeway
Coast and Glens but that access to transport and information were the two
primary barriers to older people's participation. It was generally acknowledged
that if enabled to participate in these activities, or avail of services and supports,
that there would be a positive benefit to people's mental and physical health as
well asto their sense of belonging to, and value in, their community.
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The action plan and anticipated timescales will be reviewed and revised annually,
and the strategy will be reviewed and revised after three years. This will consider
what has worked well and less well and new challenges and opportunities.

How we will work together to deliver the action plan

Design of the strategy and action plan has involved individuals and organisations
from across Causeway Coast and Glens and from a range of sectors. This
involvement and partnership working continues with the implementation stages
of the action plan.

The Age-friendly Alliance will continue to provide strategic direction and
leadership in the delivery of the action plan. Linking closely with Community
Planning activity, it will be the role of key partners to lead on, and take
responsibility for, the delivery of specific allocated actions. They will work
together with other Alliance partners to further develop joined-up delivery plans.




Through the co-design process, stakeholders examined the priorities identified
through the lens of where a collective effort in Causeway Coast and Glens could
yield the most benefit. In doing so, they acknowledged that there are areas of
concern which are best addressed at a regional level, and that it should be the role
of both the Age-Friendly Coordinator and the local Age Sector Network (COAST) to
advocate for Causeway Coast and Glens along with their peers from other Council
areas. The Northern Ireland Age-Friendly Network will be an important
mechanism in developing this collaborative approach to addressing shared
concerns.

Going forward the Age Friendly Alliance and Age-Friendly Forum will merge into a
single grouping with membership from across the statutory, community and age-
related sectors. This amalgamation will foster a more collaborative approach and
will ensure that the wealth of knowledge and experience held in these different
groups can be shared.

.-




Appendix 1:
Action plans

Key Statistics

Proportion of people in CC&G who are in good or
very good health by age

80% — 69%
70% 58%
60% 51%

9 42%
°0% 35%
40% 27%
30%

20%

10%

0%
55-59 60-64 65-69 70-74 75-79 80-84 85-89 90+
years years years years years years years years

63%  60%

Figure 3: Proportion of people in Causeway Coast and Glens in Good
or Very good health by age

Source: Census 2021 Northern Ireland.

Health Survey Northern Ireland Results are due for publication 19 November 2023
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Population 16+ In Good or Very Good Healt Figure 4:

———— =R~ % Population in Good/

Very Good Health

Figure 5:

% NI Population in Good/
‘\/,A\ Very Good Health by age

Figure 6:
% Men in NI Population in Good/

e — . Very Good Health

Figure 7:
% Women in NI Population in Good/
e Very Good Health by age

Source: Health Survey Northern Ireland 2022 (NB there are no figures
available for men/women in 2020/21 due to smaller sample size — for the
purposes of the graph the figure was kept at the same % as the previous year)
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77% of people regularly take part in activities but

e 13% feel isolated and disconnected from their community
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What our residents told us...
'it can be hard to accept help as it's accepting that you're getting older'
‘it can feel like you're put on a list and then forgotten about'

Action Plan to address issues raised...

1a Offer annual Must do | Health and Gps, Identify options la Offer
health MOTs for Social Care pharmacies, available across annual health
older people Trusts, voluntary and | the UK, ROl and MOTs for
Causeway community further afield older people
Coast and sector, private | such as NHS
Glens sector health checks,
mobile units,
minor services
hub, community
hubs, community
pharmacies, etc.
1b Join-up and promote | Must do | Health and Community Networking and To be agreed
wraparound health Social Care and voluntary | scoping event for
services (such as Trusts, social organisations Trusts and
occupational health, work teams in voluntary and
district nursing, GP surgeries community
psychological and (MDTs), Age- sector
talking therapies, friendly
comfort call service, Alliance
handyman services,
good morning calls,
luncheon clubs,
benefits checks,
social prescribing
and so on)
1c Age-friendly grant Must do | Causeway Western Identify what 1 grant
scheme supporting Coast and Health and works well in scheme
health and wellbeing Glens Social Care similar grant f invested
activities for older Borough Trust, schemes Number of
people Council Northern grants
Health and Number of
Social Care older people
Trust benefitting
voluntary and
community
groups,
Housing
Executive
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1d Reduce loneliness Must do | Causeway Causeway Identify what Number of
among looked- Coast and Loneliness initiatives are older people
after older people, Glens Borough | Network, Care | already available | benefitting
disabled older Council, providers, Change in
people and older Causeway disability feelings of
people with Loneliness groups, loneliness
dementia Network, Alzheimer's
Health and Society,
Social Care voluntary and
Trusts, Age- community
friendly groups, Linking
Alliance Generations NI
le Development a Must do | Causeway Representative | Explore the Number of
CCGBC internal Coast and from all feasibility and internal Age-
Age Friendly Glens Borough | Causeway development of Friendly
Working Group Council Coast and an CCGBC meetings
Glens Borough | internal Age Number of
Council Friendly Working | Age-Friendly
departments Group initiatives

developed by
Council

the designated
Age Sector
Network in
Council area

sustainability

1f Develop and Must do | Causeway SEUPB, Linking | Partnership with | Successful
deliver an Coast and Generations NI, | PeacePlus team completion of
Intergenerational Glens Borough | Cause in Council to and
& older Peoples Council Loneliness develop implementati
Programme Network, Age- | proposed project | on of €180k
through PeacePlus Friendly and associated Older People's
Programme Alliance, programming and
community and Intergeneratio
voluntary nal
sector Programme
1g Support the Must do | Age-Friendly Voluntary Engagement with | Model
development and Network NI, sector, Health COAST, Age- developed for
sustainability of Causeway Trusts Friendly Network | sustainability
Causeway Older Coast and NI and third
Active Strategic Glens Borough sector to scope
Team (Coast) as Council options for
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1h Support and promote | Must do | Causeway Linking Developing and Increase in
the work of the CCG Coast and Generations implementing intergeneratio
Intergenerational Glens Borough | NI, Causeway intergenerational | nal practice
Network to hel.p Council Loneliness practice and
the benefits of
intergenerational
practice
1i Promote usage of | Should | Causeway Internal Audit of provision | Accessibility
and improve do Coast and Council of outdoor improvements
access to outdoor Glens Borough | departments spaces and made to
spaces and Council buildings for outdoor
buildings in older people in spaces and
Council area Council area buildings
1j Deliver joined-up Should | Health and Community Map and review | Number of
health campaigns do Social Care and voluntary | existing campaigns
including in Trusts, Age- sector, older campaigns Case studies
memory loss, friendly people (as co-
dementia Alliance, designers)
awareness, self- Alzheimer's
care, nutrition, Scoiety
falls prevention
and so on
1k Communicate and | Should | Health and COAST older To be agreed To be agreed
promote changes in | do Social Care people's
health services (e.g., Trusts, Age- champions, GP
GP appointment friendly surgeries,
system, MDTs in GP Alliance pharmacies
surgeries, Frailty
Direct Assessment
Unit in Causeway
Hospital)
1l Improve Could Causeway Community Identify To be agreed
desirability of do Coast and planning opportunities to
caring as a career Glens, partnership, promote and
Borough care providers, | support caring
Council careers
1mProvide leisure Could Causeway Older people Audit of 1
centre concessions | do Coast and (as consultees) | concessions concessionary
for older people Glens Borough across NI, ROI, scheme
Council and UK Increase in

usage by older
people
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Older people in the Borough have access to suitable forms of transport.
Key Statistics

% People with access to a car /van in CC&G by age

100%
90%

80%
70%
60%
50%
40%

30%
20%
10%

0%

Figure 8: How access to a car declines with age in Causeway Coast and Glens
Source: Census 2021 NI

Car ownership was highest amongst older people living in rural areas. (91%,
compared to 75% in urban areas) and public transport usage lowest (16% weekly
before the pandemic, compared to 29% in urban areas)

42% of older people in the Causeway Coast and Glens area never use public
transport compared to 36 per cent of older people across NI.

86% of respondents to the council's survey have access to their own car, while 31
per cent use publictransport.

When asked why they don't use public transport more often, 13.2% older people

cited that there was none available, 18.3% said it doesn't take them where they
wantto go; 9.5% said it was infrequent and 29.1% said it wasn't convenient
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What ourresidents told us...

'ifyou hadn'tacar, you couldn't live’

'have to use a car-busesinfrequent, especially setting home to the village’

'Atthe moment I drive butlam concerned for the future if I can no longer drive’

'ifitwasn't for ruraltransport | wouldn't get out’

'more access to this service [rural transport] as a lot of older people don't know
about it, as some people rely on family to take them to places especially hospital

appointments’

'lused to cycle but feel the roads are too dangerous'

Action Plan to addressissues raised...

2a Advocate for 60+ Must do | Age Friendly Age-friendly Depending on
SmartPass Network NI Officer, COAST | the outcome of
older people's | the public
champions, consultation
Age-friendly
Alliance
2b Review and Must do | Causeway Translink, Seek Depending on
promote transport Coast and North Coast representation outcome of
advice and Glens Borough | Community from Translink on | review
information services Council Transport, Age-friendly
older people Alliance
(as consultees)
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accessible parking
bays

2c¢ Advocate for Must do | Age Friendly Age-friendly Consultation with | Satisfaction
improved rural Network NI Alliance, older people in with rural
transport Translink rural areas transport
among older
people
2d Advocate for Must do | Age Friendly Age-friendly Gather lived f invested in
increased Network NI Alliance, North | experience case community
investment in Coast studies and transport
community Community present to
transport Transport, Department for
COAST older Infrastructure
people's and relevant
champions MLAs
2e Review transport Must do | Causeway Coast| Older people Meeting to agree | 1 review
links to hospitals and Glens (as consultees) | scope and next Action to join
including car Borough steps up transport
parking and Council, Health links
transport across and Social Care
Trust lines Trusts,
Translink, North
Coast
Community
Transport
2f Review council car | Should | Causeway Coast| Older people To be agreed 1 review
parking with a focus | do and Glens (as consultees) Resulting
on costs for blue Borough actions
badge holders and Council
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Action Plan to address issues raised...

older people for

Glens Borough

Repair Café NI,

3a Provide cost-of- Must do | Causeway Central Scope support Number of
living support for Coast and government, that is already older people
older people Glens Borough | energy available benefitting

Council suppliers,
private sector

3b Provide telecare Must do | Health and Voluntary and | Scope support Number of
services, Social Care community that is already older people
occupational Trusts, MDTs, available benefitting
therapy and other Causeway
aids and Coast and
modifications to Glens Borough
support Council, Age NI
independent living

3c Provide a range of Must do | COAST Voluntary and | Scope support Number of
“compassionate” community that is already interventions
support services for sector available Number of
independent living older people
such as housework, benefitting
home maintenance,
shopping, good
morning calls and
befriending

3d Develop a directory | Should | COAST Causeway Audit similar 1 directory
of trusted do Coast and directories Use of directory
tradespeople Glens Borough | available across

Council NI, ROI, and UK

3e Develop a repair Should | Causeway COAST, U3A, Explore Repair Number of repair

café(s) organised by | do Coast and Men's Sheds, Café model cafes

Number of older

blue badges,
including support for

online form filling

older people Council voluntary and volunteers
community Number of older
sector people
benefitting
3f Provide Should | COAST Voluntary and | Map breadth and | 1 service
administrative do community complexity of Number of
services to help older sector, forms applications
people fill in forms to statutory [cxjomF:EtEdf y
apply for passported sector “ml er or oider
: people
benefits, such as S
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3g Lobby for the
development of
age-friendly housing
such as retirement
villages, bungalows,
and affordable
homes

Could
do

Age-friendly
Alliance

Housing
Executive,
housing
associations,
Causeway
Coast and
Glens planning
service, COAST
older people's
champions

Meeting to gauge
feasibility

Change in
planning
priorities

36







Action Plan to address issues raised...

Council

community and
voluntary groups

4a Improve Must do | Causeway Other Statutory sector Number of
information sharing Coast and statutory networking event | events
between statutory Glens Borough | agencies, Age-
organisations and Council, friendly Statutory and Number of
between statutory Health and Alliance, community participants
and community Social Care voluntary and | sector
organisations Trusts community networking event
organisations
4b Age-friendly Must do | Age-friendly COAST older Promote Age- Number of
Alliance to act as a Alliance people's friendly Alliance | consultations
consultation hub, champions, as a key responded to
ensuring older ‘network of older consultee,
people have a voice influencers (see ensuring that it is | Number of
below), other i ]
" notified of consultations
organisations relevant promoted
(that are running | Consultations through
public network
consultations)
4c Develop a joined-up, | Mustdo | Age-friendly Age-friendly Review of current | 1
targeted Alliance Alliance, services and communications
communications plan voluntary and promotion plan
considering a range of community
tactics (such as, groups Associated
information packs, S
monthly campaigns,
print and other media
advertisement, event
listings and so on) and
harder-to-reach
audiences (such as
the LGBTQ+
community, BAME
residents and older
men)
4d Promote one point of | Must do | Causeway Health and Promote Connect | 1 campaign
contact for all services Coast and Social Care North
Glens Borough Trusts (Connect Usage of
North), Connect North
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4e Maximise the Must do | Causeway Age-friendly Develop an Age- | 1 checklist
accessibility and Coast and Alliance, friendly event
inclusivity of age- Glens Borough | disability checklist
friendly events, Council groups,
publications, voluntary and
websites, and community
listings including, groups, older
for example, people (as
including translation consultees)
4f Develop Must do | Causeway Age-Friendly Review of current | Increase in
programme to Coast and Alliance provision in digital skills of
support older Glens Borough Causeway Coast | older people in
people to increase Council, and Glens area Council area.
their digital skills Libraries NI and benchmark Reduction in
and confidence against provision | digital exclusion
in other Council
areas
4g Work with partner | Mustdo | Causeway Business in the | Age-Friendly Increase in
organisations to Coast and Community, Coordinator to businesses in
support Age- Glens Borough | Age NI, Centre | join Business in Causeway Coast
Friendly Council for Ageing the Community — 2l ez
employment and Better, Labour | Age Advisory undertaking
. . programmes
volunteering Market working group through Age NI
Partnership and Business in
Programme, the Community.
Causeway
Volunteer Increase in older
Centre volunteers in
Causeway Coast
and Glens area
4h Develop libraries as | Should | Libraries NI Age-friendly Pilot the concept | Number of age-
age-friendly hubs do Alliance in a selected friendly hubs
library
4i Develop a network | Should | COAST older Age-friendly Review 1 network
of older people as do people's Alliance, comparable
“influencers” champions voluntary and | initiatives (e.g., Number of
community community PETAIEEETES
groups !:)Ioggln'g, Associated
journalism, etc.) -

across UK and
ROI
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4j Build relationships | Should Health and Private care Information 1 event
between residential | do Social Care providers, event to gage
and day care and Trust Volunteer Now | interest Number of
the third sector connections
made
4k A to Z for carers Should | Causeway Carers NI Set up a steering | 1 directory
do Coast and group
Glens,
Northern
Health and
Social Care

Trust (Carers
Hub),
Borough
Council
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Appendix 2:
Summary of relevant
strategies and policies







“Our vision is one of Northern Ireland being an age-friendly
region in which people, as they grow older, are valued and
supported to live actively to their fullest potential;
with their rights respected and their dignity protected.”




All people are enabled

and supported in achieving
their full health and
wellbeing potential.
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“Our vision for Northern Ireland is a society which promotes
emotional wellbeing and positive mental health for
everyone with a lifespan approach, which supports recovery,
and seeks to reduce stigma and mental health inequalities.”




“Our vision is to enable older people to live as independently as
possible with dignity; with opportunities and options to meet
their housing needs; and to be supported to engage and participate
in community life to create vibrant sustainable communities”










“Lifelong involvement in sport and physical activity will
deliver an active, healthy, resilient and inclusive society
which recognises and values both participation and excellence.”







Vision: We will maximise the benefits of our unique location
and landscape by providing accessible, efficient and sustainable
services fulfilling local and visitor expectations







Age Friendly

CAUSEWAY
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