
also a sign of some of the great work 
carried out throughout the Causeway 
Coast and Glens area by the PCSP.”

A recent consultation highlighted that 
people living with a disability said 
they would feel safer if others were 
more educated about disabilities, 
while 63% of carers said that 
increased education and awareness 
about disability hate crime is needed.  

Chairperson of the PCSP, Councillor 
Ivor Wallace said: “The PCSP 
recognizes that disability hate crime, 
like all forms of hate crime, often goes 
unreported. 

“These incidents have a detrimental 
impact on victims and their families, 
with many feelings unsafe going 
about their daily lives, which is simply 
unacceptable.

“There is a clear requirement for increased 
education and awareness raising. We want 
to highlight what disability hate crime is, the 
impact it can have, where to find support and 
how we all have a role to play in helping others 
live peacefully without fear.”

If you experience or witness a disability hate 
crime, you should report it to the PSNI by 
ringing 101 or use 999 in an emergency. 

Information can also be shared anonymously 
with Crimestoppers on 0800 555 111.

Alternatively, you can report online via the PSNI 
website while the 999 BSL app is available for 
those who are hearing impaired.

More information about these services is 
available at www.psni.police.uk/report

The animation links can be found on the PCSP 
Vimeo and YouTube.
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CAUSEWAY COAST AND GLENS PCSP WINS 
TOP AWARD FOR CAMPAIGN SHINING 

LIGHT ON DISABILITY HATE CRIME
Causeway Coast and Glens Policing and 
Community Safety Partnership (PCSP) is 
delighted to have scooped a coveted award for 
its campaign to raise awareness and increase 
education about disability hate crime. 

The Partnership clinched the top accolade in 
the PCSP category at PSNI Problem Solving 
in Partnership Awards, which took place at 
Belfast Harbour Commissioners Harbour Office 
yesterday evening.

The PCSP wants to encourage society to speak 
out against disability hate crime and support 
those affected to report what has happened 
to them. Working alongside the PSNI, local 
disability charities and the Hate Crime 
Advocacy Service, the PCSP developed an 
awareness raising animation, with a particular 
focus on young people.

Congratulating the officers and PCSP members, 
Mayor of Causeway Coast and Glens, Councillor 
Steven Callaghan said: “After having two 
projects make the final 4 shortlist, it was great 
to see Causeway Coast and Glens PCSP take 
home 1st place for their campaign aimed at 
tackling disability hate crime. 

“This is a well-deserved award for all their hard 
work supporting people with disabilities and is 

To find out more about setting up a Neighbourhood watch scheme 
in your area, or for further information on Neighbourhood Watch
email: pcsp@causewaycoastandglens.gov.uk or call 028 703 47034 
or speak with your local PSNI Officer.
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This spring/summer 
newsletter provides advice 
for the protection of oil and 
keyless entry cars. After 
recent incidents in the 

Causeway Coast and Glens Council area, I 
would encourage everyone to take the time 
to read and implement these tips. Remember 
if you do witness anything suspicious, 
please report it. There are various ways 
to report to the PSNI as outlined in this 
edition.  Alternatively, you can also report 
anonymously via Crimestoppers on 0800 
555 111.

On a positive note, I was delighted to represent 
the Causeway Coast and Glens PCSP at the 
recent PSNI problem-solving awards. Not 
only did two of our projects make the final 
four shortlist in the PCSP category but it was 
great to have our disability project win the 
top award. This project has involved Makaton 
training, developing easy-read literature and 
a hate crime awareness animation. We are 
currently finalising our disability hate crime 
lesson plans to help raise awareness among 
our young people and we look forward to 
launching later in the year for use in schools 
and youth organisations.

These are just two of the numerous projects 
developed by the PCSP to help keep our 
local residents stay and feel safer. To keep 
up to date with our latest initiatives please 
follow the Causeway Coast and Glens PCSP 
Facebook page or look under the PCSP 
section on the Causeway Coast and Glens 
Borough Council website. 

Cllr Ivor Wallace 
PCSP  Vice Chairperson

MESSAGE FROM 
PCSP VICE 
CHAIRPERSON CLLR 
IVOR WALLACE

Police in Causeway 
Coast and Glens are 
urging the public to 
ensure oil tanks are 
secured appropriately 
as the darker evenings 
ahead of spring 
continue. 
Neighbourhood Inspector Ferriby said: 
“Heating oil from tanks on business premises 
and in rural residential areas, is an easy 
option for thieves to steal and it’s worth 
considering some preventative measures 
to help avoid being targeted. With the oil 
prices still high, it’s important for the public 
to be more observant, by taking a few simple 
precautions to help protect your oil”.

CRIME PREVENTION TIPS TO 
KEEP IN MIND: 
Lock your gates. The simple act of keeping 
your garden or drive gates closed and 
securely locked, can help deter theft. Ensure 
that all your gates and fences are in good 
repair and access can’t be easily made.

Consider disguising your tank with fencing, 
trellis and defensive planting. The planting 
of hostile, thorny shrubs around your tank 
and boundaries can provide extra protection. 
Good examples of defensive plants are 
Pyracantha, Berberis, Climbing Rose, 
Hawthorn and even Gooseberry.

Create obstacles where possible. Plant 
pots and general garden equipment can be 
placed in the path of any potential intruders. 
Obstacles will make noise and waste the 
time of thieves targeting a tank, as moving 
the items or navigating around them will 
slow them down. However, remove and 
secure any tools or ladders which could be 
used as an aide to commit crime.

Limit the quantity of fuel in your tank. 
Full tanks are a popular target, so consider 
limiting the amount of oil that you have in 
your tank at any one time.

Lock your tank. Use a good quality, alarmed 
padlock or install lockable caps with crop-
proof fittings. Where possible fit hardened 
flexible casings to any vulnerable fuel hoses 
so that they are harder to cut.

Fit a ‘level gauge’ with audible alarm. The 
alarm should sound if the oil level in the tank 
suddenly drops, or falls below a certain point.

Consider installing security Lighting and 
CCTV. Lights can not only warn you of an 
intruder but also alert neighbours and 
passing patrols.

Install a ‘tank cage or guard’. This is 
particularly important if you have already 
suffered a fuel theft. These welded cages 
offer the best protection while still allowing 
tanker access. Although this solution may 
seem expensive, when weighted up against 
the cost of lost fuel and/or a new tank 
that may be damaged during fuel theft, it 
can prove more cost effective in the long 
term. Such cages can also be alarmed as an 
additional layer of security.

Site your tank cleverly. If you have cause to 
re-site your tank or are installing a fuel tank 
for the first time, ensure that it is placed in a 
secure location - visible from your home and 
surrounding properties but not from the road.

Inspector Ferriby added: “People need to be 
more vigilant and if they spot any suspicious 
activity around where they live or work, they 
need to report these incidents to police 
straight away. Thieves operate at different 
times of the day and if you notice anything 
untoward, or see unknown vehicles outside 
your home or business premises, please 
note down any important details such as a 
description or vehicle registration and call 
local officers on 101”.

A report can also be made online using 
the non-emergency reporting form via  
http://www.psni.police.uk/makeareport/. 
You can also contact Crimestoppers 
anonymously on 0800 555 111 or online at  
http://crimestoppers-uk.org/.

OIL THEFT
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If you need to report crime 
that has already happened, the 
quickest way to do so is via 
the Police Service of Northern 
Ireland’s website using your 
mobile phone, tablet or 
computer. 

This option is available 24 
hours a day, seven days a week 
and is user friendly, enabling 
you to report crime straight 
away. Once your report is made, 
you will receive a reference 
number without having to wait 
in a telephone queue. 

Each report will be reviewed by 
an experienced call handler, the 
same individuals who take calls 
made via 101 in our control 
room.

To make a non-emergency 
report, please go to https://
www.psni.police.uk/report. 

O N L I N E  R E P O R T I N G 

KEEP CAR KEYS SAFE – when at home, 
keep your keys away from the car to disrupt 
communication range. Avoid leaving them 
near any doors or windows.

USE A SIGNAL-BLOCKING POUCH – 
such as a Faraday pouch or box, which can 
block the transmission signal from the car 
key once inside the pouch.

STEERING WHEEL LOCK – this can be 
a very effective tool to prevent keyless car 
theft, preventing your steering wheel from 
working until unlocked.

PARKING – if you have a garage, or 
somewhere secure to park your vehicle, 
please use this, or park as close to your 
property on your driveway as possible.

ALARMS - ensure you have an active car 
alarm to deter thieves. Placing cameras that 
overlook your driveway is also a good idea, as 
this records any movement outside.

TOOLS - don’t leave garden tools outside, 
as they could be used to facilitate a car 
break-in.

SIMPLE STEPS TO HELP PROTECT YOU 
BECOMING A VICTIM OF CAR THEFT INCLUDE:

NEIGHBOURS - get to know those who 
live beside you and keep an eye out for each 
other.

WHILST WE WILL CONTINUE TO 
CONDUCT PATROLS, RESPOND TO 
REPORTS OF SUSPICIOUS ACTIVITY 
AND DELIVER CRIME PREVENTION, 
EVERYONE CAN PLAY A PART IN 
TAKING PROPER PRECAUTIONS WITH 
THEIR HOME AND PROPERTY!

For further information visit: https://www.psni.police.uk/safety-and-support/roads-and-driving/
preventing-car-and-vehicle-theft/preventing-keyless-car-theft .

You can also arrange to speak with your local Crime Prevention Officer by calling 101.
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C O M M U N I T Y  E N G A G E M E N T 
Crime Prevention Officer Judith Lavery and PCSP 
members including Vice Chairperson Patricia 
McQuillan (both pictured) have visited many 
community groups over the past year to highlight 
crime prevention advice and promote the work of 
the PCSP. If you are part of a group who would like 
to have a visit, please do not hesitate to contact 
either the CPO through the PSNI 101 number or by 
emailing: pcsp@causewaycoastandglens.gov.uk

USEFUL CONTACT NUMBERS
Contact Name Rank Role Station Mobile No. Email
Mark Roberts T/Superintendent District Commander Coleraine 07879557363 Mark.roberts@psni.police.uk

Sinead McIldowney Chief Inspector Chief Inspector Coleraine 07890021176 Sinead.mcIldowney@psni.police.uk
Vince Redmond T/Chief Inspector Chief Inspector Coleraine 07825184379 Vince.Redmond@psni.police.uk
Stephen Burns Inspector Neighbourhood Policing Team Coleraine 07500900561 STEPHEN.BURNS2@psni.police.uk

Ian Ferriby T/Inspector Neighbourhood Policing Team Ballycastle 07917357831 IAN.FERRIBY@psni.police.uk
Diane Roxborough Inspector Neighbourhood Policing Team Limavady 07825221631 Diane.roxborough@psni.police.uk

Jason McClean T/Inspector Local Policing Team – A Coleraine/Limavady 07747534288 Jason.mcclean@psni.police.uk
Richard Jack Inspector Local Policing Team – B Coleraine/Limavady 07786888384 Richard.Jack@psni.police.uk 

Stephen Craig Inspector Local Policing Team – C Coleraine/Limavady 07827018602 Stephen.craig@psni.police.uk
Adrian Brogan T/Inspector Local Policing team – D Coleraine/Limavady 07769677636 ADRIAN.BROGAN@psni.police.uk
David Armour Inspector Local Policing Team – E Coleraine/Limavady 07500905440 David.armour@psni.police.uk
Wendy Nixon Sergeant Community Planning Coleraine 07816350828 Wendy.nixon@psni.police.uk

Peter Bell T/Sergeant Neighbourhood Policing Team Limavady 07899961719 Peter.bell2@psni.police.uk
Deborah Smyth Sergeant Neighbourhood Policing Team Coleraine 07747625914 Deborah.smyth3@psni.police.uk

Anne-Marie McCann Sergeant Neighbourhood Policing Team Ballycastle 07816192040 Anne-Marie.Mccann@psni.police.uk

Causeway Coast 
and Glens PCSP 

Causeway Coast and Glens PCSP would like to hear your view on any aspect of 
Policing and Community Safety;

Coleraine:	  Cloonavin, 66 Portstewart Road, BT52 1EY
Ballymoney: 	 Riada House, 14 Charles Street, BT53 6DZ
Ballycastle: 	 Sheskburn House, 7 Mary Street, BT54 6QH
Email:	 pcsp@causewaycoastandglens.gov.uk 028 703 47034

Further information on the PCSP and its members can be found:  
www.causewaycoastandglens.gov.uk/live/policing-and-community-safety-partnership

Other Useful 
Numbers
IN AN EMERGENCY CALL – Call 999
NEW SERVICE: 999BSL for deaf/hearing 
impaired
Download the 999BSL app or open the 
webpage 999bsl.co.uk
- Press the red button ‘Call 999 BSL now’
- Connect to an interpreter

PSNI non emergency number – 101
Crimestoppers – 0800 555 111
24 Hours Domestic & Sexual Violence 
Helpline – 0808 802 1414
Causeway and Mid Ulster  
Women’s Aid – 028 703 56573
Foyle Women’s Aid – 028 714 16800
Crime Prevention Officer – 07764 638 397
Childline – 0800 1111
Action Fraud – 0300 123 2040
Victim Support NI – 028 713 70086

THIS NEWSLETTER IS SUPPORTED BY THE NORTHERN IRELAND POLICING 
BOARD AND THE DEPARTMENT OF JUSTICE. 

With thanks to PSNI for providing information in this leaflet.


