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Aileen McGarry

From: btp.authorisation.team@bt.com

Sent: 18 August 2026 08:49

To: Planning

Cc: Ciaran.Rodgers@derrystrabane.com

Subject: FW: Derry City and Strabane Payphone removal decision.

Attachments: Derry City and Strabane Decision Annex .xlsx

Public 

Dear Chief Planning Officer,

As advised by Ciaran Rodgers(Senior Planning Officer Derry City and Strabane District Council) 
below, please find attached the final decision regards the removal of the payphone in Grey Gables / 
Ballymacallion   PC01 Gelvin Road Dungiven Londonderry for your information and any comments. 

Public 

From: btp authorisation team btp.authorisation.team@bt.com
Sent: 22 July 2026 10:41 
To: planning@derrystrabane.com; 
Cc: btp authorisation team btp.authorisation.team@bt.com
Subject: RE: Derry City and Strabane Payphone removal decision

Decision on Payphone / Telephony Removals 

Dear Chief Planning Officer,
On April 14th, 2026, we notified you of our proposal to remove certain payphones, or the telephony 
within those payphones, in your area. Having now considered all representations received, our final 
decision is set out in the attached annex. 

If you previously made representations and wish us to review this decision, please submit a written 
request within 21 days of the date of this email. We will refer any such request to our regulatory team 
for review, and the outcome will be published at: 
www.bt.com/payphones/service.  

All decisions are published on the above webpage. 

Should you have any questions, please contact us at btp.authorisation.team@bt.com. 

Kind regards, 
BT Payphones Team 

This email contains information from BT brands that might be privileged or confidential. 
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And it's only meant for the person above. If that's not you, we're sorry - we must have sent it to you by 
mistake. Please email us to let us know, and don't copy or forward it to anyone else. Thanks. We 
monitor our email systems and may record all our emails. 
British Telecommunications plc 
R/O : 1 Braham Street, London, E1 8EE 
Registered in England: No 1800000 
British Telecommunications plc is authorised and regulated by Financial Conduct Authority for the 
provision of consumer credit. 

From: Ciaran Rodgers < >  
Sent: 18 August 2026 08:29 
To: btp authorisation team <btp.authorisation.team@bt.com> 
Subject: Derry City and Strabane Payphone removal decision. 

Dear Sir/Madam, 

Thank you for your correspondence received by Council on 22nd July in relation to the removal of 
payphones in the District. The Council have reviewed the payphones identified within the district and 
can advise that it has no comment to make in respect of planning. 

I can advise that the payphone listed at PC01 Gelvin Road Dungiven is located within n Causeway 
Coast and Glens Council area who should be contacted for comment. 

Regards 

Ciaran 

Ciaran Rodgers
Senior Planning Officer
Development Management
Derry City and Strabane District Council
Tel: 
E-mail: 

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient 
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution 
or taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an 
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated 
data. Specializing in; Security, archiving and compliance. To find out more Click Here. 

You don't often get email from ciaran.rodgers@derrystrabane.com. Learn why this is important
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EE Three O2 Vodafone <52 calls

<12 calls or 

Helplines 

Partnership 

approve

No pattern of 

serious 

accidents in 

close 

proximity

Not identified 

by Helplines 

Partnership 

No other 

evidence 

1

02871383980 O/S NO. 49   PCO1 BRIDGE STREET  STRABANE BT82 9AB Derry City and Strabane 14/04/2026 13/07/2026 3 3 4 4 Y 27 0 No No No Remove

Meets 

criteria for 

removal

2

02871841277NEAR VICTORIA ROAD   PCO1 VICTORIA ROAD MAGHERAMASON LONDONDERRYBT47 2RR Derry City and Strabane 14/04/2026 13/07/2026 3 4 4 3 Y 9 0 No No No Remove

Meets 

criteria for 

removal

3

02877741309GREY GABLES / BALLYMACALLION   PCO1 GELVIN ROAD DUNGIVEN LONDONDERRYBT47 4QU Derry City and Strabane 14/04/2026 13/07/2026 3 3 4 4 Y 1 0 No No No Remove

Meets 

criteria for 

removal

4

02881659547 O/S NO. 149   PCO1 MELMOUNT ROAD SION MILLS STRABANE BT82 9EX Derry City and Strabane 14/04/2026 13/07/2026 3 4 4 4 Y 31 0 No No No Remove

Meets 

criteria for 

removal
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7

8

9
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