Coleraine Leisure & Wellbeing Centre — Public Consultation Engagement Summary

September 2025

A total of 900 responses were received during the Coleraine Leisure & Wellbeing
Centre public consultation held in September 2025. The consultation aimed to guide
the authors of the Outline Business Case by identifying the preferred option and
gathering expectations regarding the facilities to be included in the new leisure
centre.

Section1: About You and Your Leisure Habits

1. Age Group
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The most populous age group among respondents is 35—44, accounting for 33.67 %,
while the least represented group is those under 16, at just 1.11%. Overall, the 35—
44 age group dominates, making up over one-third of all respondents.

2. Gender

® Female
o Male
© Prefer not to say

QOther (please specify)

The survey results indicate a clear gender distribution among respondents. Females
represent the majority at 55.33% (498 respondents), while males account for 43.56%
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(392 respondents). A small proportion of participants chose "Prefer not to say" (1%)
or identified as "Other" (0.11%). This data suggests that the respondent pool is
predominantly female, which may influence perspectives and outcomes in related
analyses.

3. Disability or Long-Term Health Condition Analysis

@ No
® Yes

® Prefer not to say

The majority of respondents, 86% (774 individuals), do not identify as disabled or
having a long-term health condition. Only 11.33% (102 respondents) answered
“Yes,” while 2.67% (24 respondents) preferred not to disclose. This indicates that
most participants do not report a disability or long-term health condition, a key
consideration for understanding accessibility needs and planning inclusive initiatives.

4. Postcode
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The respondent pool is highly concentrated in a few postcode areas. The largest
share comes from BT51 (22.67%, 204 respondents), followed closely by BT5 and
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BT52 (both 20.56%, 185 respondents each). Together, these three areas account for
over 63% of all responses, indicating a strong geographic clustering.

Other notable areas include BT55 (9.89%), BT56 (7.78%), and BT53 (5.56%), which
represent another significant portion of the sample. The remaining postcodes
contribute relatively small percentages, with many under 1%, suggesting limited
representation from those regions.

5. How often do the respondents currently use leisure or sports facilities?

Once a week ‘

Less than once a month

Never
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The survey results reveal varied patterns of leisure and sports facility usage among
respondents. The most common frequency is several times a week, reported by
33.56% (302 respondents), indicating a strong engagement among a significant
portion of the population. Once a week usage follows at 17.56% (158 respondents),
while 1-3 times a month account for 14.44% (130 respondents).

Interestingly, 19.44% (175 respondents) use facilities less than once a month, and
15% (135 respondents) never use them. This suggests that while a third of
respondents are highly active, a substantial group either rarely or never participates,
highlighting potential opportunities for increasing engagement.
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6. Activities that respondents take part in the most

Gym/fitness training

Swimming

Group excercise classes (e.g. yoga, spin, dance)
Team sports (e.g. football, nethall, basketball)
Individual sports {e.g. badminton, squash, tennis)

Qutdoor activities (e.g. walking, running, cycling)

Health & Wellbeing programmes (e.g. nuirition advice,
mental health support)

Other
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Swimming is the most popular activity (61.78%), followed by gym/fithess training
(41.78%). Interest in group classes, outdoor activities, and individual sports is
moderate, while health and wellbeing programmes have lower uptake.

7. Likelihood of Using a New Leisure Centre

® Very likely
@ Quite likely
@ Not sure

Unlikely

The survey indicates strong interest in a new leisure centre within the area. A
significant majority of respondents, 71.89% (647 respondents), stated they are very
likely to use the facility. Additionally, 18.67% (168 respondents) reported being quite
likely to use it. Only 7.33% (66 respondents) were unsure, and a minimal 2.11% (19
respondents) indicated they are unlikely to use the centre.

This data suggests high potential demand for the new leisure centre, with nearly
91% of respondents expressing positive intent. The small proportion of uncertainty
and reluctance could be addressed through targeted communication and inclusive
programming.
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Section 2. Thinking about the Leisure centre

8. Need for Redevelopment of Coleraine Leisure Centre

® Yes
© Not sure

@ No

The survey results show overwhelming support for redeveloping Coleraine Leisure
Centre. A significant 93.89% (845 respondents) agreed that redevelopment is
needed. Only 4% (36 respondents) were unsure, and a minimal 2.11% (19
respondents) disagreed.

This strong consensus highlights a clear community demand for improvements to the
facility, suggesting that redevelopment should be prioritized to meet expectations
and enhance local engagement.

Additional commentary provided by respondents:

e Some respondents expressed concern that current proposal is “dated” and
“‘expensive”. Preference for simple, cost-effective design, emphasising
functionality, flexibility, and sustainability.

e Respondents made the following suggestions for natural light, wildlife-friendly
landscaping, and energy-efficient systems.

e Some respondents noted the need for a borough-wide strategic approach and
consideration of refurbishment vs. rebuild.
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9. Rank by priority, what do you think should be the focus of the new
Leisure centre.

Swimming (Recreational, Teaching & Competitive)
Gym Space & Gym Product

Health Suite

Indoor Sports Facilities, Halls/Courts

Wet Play

Fitness & Wellness Programmes

Soft

Youth & School Programmes

Health & Wellbeing Support Programmes

Improved Accessibility ‘

Improved Outdoor Actvitly Areas

Investing in Eco Friendly/Sustainable Buildings
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The survey results indicate that Swimming is the top priority for respondents,
dominating at 47.56%, indicating the highest priority. Gym space & product is second
at 15.78%, far behind swimming. Other categories like Indoor sports facilities
(8.78%), Wet play (6.22%), and Health suite (5.67%) show moderate interest.

Features like Soft play, Youth programmes, and Outdoor activity areas have very low
percentages

Additional commentary provided by respondents:

Swimming Facilities

e Some respondents noted a demand for a 50m Olympic-standard pool with
adjustable floors and spectator seating for competitions.

e There was support for multiple pools: learner, diving/scuba, and lane
swimming.

e Some respondents highlighted the need for accessibility improvements i.e.
sloped entrances, better disabled access, dedicated sessions for learning
disabilities.
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e Some respondents questioned the current limited opening hours; requesting
extended hours (5—6 am to 10 pm, especially weekends).

Wet Play & Family Attractions

e Mixed views were received regarding the proposed wet play facilities, with
some respondents seeing wet play as essential for tourism and family
engagement. Whilst others think it will detract from serious fitness users.

e Respondents agreed that wet play should be separated from main swimming
areas.

¢ Respondents showed support for the following wet play activities; slides,
splash pads, lazy river, and family-friendly changing areas.

e Some concerns raised about lifeguard staffing costs and the financial
implications related to the long-term maintenance of the centre.

Sports Hall & Indoor Courts

e Some respondents felt the sports hall should be retained within the leisure
centre, not developed in a separate location.

e Respondents noted the importance of being able to participate in activities
such as; badminton, basketball, volleyball, gymnastics, pickleball, padel,
indoor cricket nets, and community events.

e Strong advocacy for squash courts.

Health Suite & Fitness Facilities

e Respondents indicated that the health suite required upgrading, in line with
other regional centres i.e. sauna, steam room, cold plunge, aromatherapy,
and hydrotherapy.

e Respondents noted that the gym size and class variety is critical, many feel
current provision is inadequate and should be address in new centre i.e.
larger studios, better instructors, and more evening/weekend classes.

e Some respondents noted that accessibility to these features would be critical,
so that all members of society can benefit.
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10.Rank in order of priority the facilities that should be available in the new
leisure centre.

Leamer pool

Gym / fitness suite

Wet play facilities (e.g., splash zone, water slides)
Sports hall (e.g., basketball, badminton, netball) ‘

Group exercise studios (e.g., yoga, spin, dance)

Children's play facilities (indoor or outdoor) _

Community & social spaces (e.g., café, meeting rooms, event
areas)

Health & wellbeing support rooms (e.g., consultation spaces
therapy rooms)

5 10

Swimming pool (50.11%) is by far the most requested facility, accounting for half of
all preferences. Gym / fitness suite (14.56%) and Wet play facilities (11%) are the
next most popular. Sports hall (8.67%) ranks fourth, showing moderate interest.
Facilities like Children's play (3.89%), Leaner pool (3.33%), and Community/social
spaces (2.89%) have minimal demand. Group exercise studios (2.78%) and Health
& wellbeing rooms (2.78%) are the least prioritized.

Additional commentary provided by respondents:

Community & Cultural Use

¢ Respondents showed strong interest in multi-purpose spaces for theatre,
dance, conferences, and events especially after Riverside Theatre closure.

e A desire for social clubs and inclusive programming for all age groups came
through strongly.
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Section 3. Considering the Concept Designs

11.Ranking the proposed concepts in order of preference.

Core+ Leisure & Wellbeing Centre with Enhanced Wet Play _
Facilities

Core+ Leisure & Wellbeing Centre with Sports Hall

Enhanced Wet Play Facilities (56.67%) is the preferred concept, receiving a clear

majority. Sports Hall (43.33%) is still significant but trails by over 13 percentage
points.

12.Would you be happy if the Core+ Centre Enhanced Wet Play concept
was to become the preferred way forward?

®Yes

Only if the proposal to
develop a Sports Hall

© elsewhere in Coleraine was
a requirement of the
design concept

® No

Yes (49.78%): Nearly half of respondents are happy with this concept as the
preferred option.

Conditional Yes (36.56%): A significant portion supports the concept only if a sports
hall is developed elsewhere in Coleraine, indicating strong demand for sports
facilities alongside wet play.

No (13.67%): A relatively small minority opposes the concept outright.
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13.Thinking about the proposed Wet Play Facilities, select your top 5 in
terms of the types of facilities you would like to see?

Splash pad / interactive water jets _

Water slides / flumes
Tipping buckets -

Lazy river or cument channel
Interactive water cannons & fountains
Bubble or whirlpool areas

Toddler water play area _
Themed play zones (Pirate ships, jungle themes, or animal-
shaped slides)

Sensory water play features _

Interactive floor geysers

Other (please specify)
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Based on the survey responses the top 5 features for the proposed wet play facilities
are

Water slides / flumes — 79.78%

Lazy river or current channel — 70.33%

Splash pad / interactive water jets — 41.78%

Sensory water play features — 40.78%

Themed play zones (Pirate ships, jungle themes, or animal-shaped slides) —
32%

RN~

These selections prioritise the most popular options while ensuring a mix of active
play (slides, jets), relaxing features (lazy river), and imaginative/sensory
experiences.
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14.Considering the Concept Designs > How likely are you to use the
proposed facilities (1 - not at all to 5 - very likely)?

Swimming Pool:

'l
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A strong majority of respondents indicate high demand and strong community
interest, with 68.67% selecting “Very likely (5).” An additional 12.78% chose “Likely
(4),” contributing to an overall 81.45% positive response rate that reflects
overwhelming support. Another 8.67% responded neutrally (3), suggesting a small
undecided group, while only 8.33% selected options 1 or 2, showing minimal
resistance.

Learner Pool

0 100 200 300 400

A large proportion of respondents chose “Not at all (1)” at 40.78%, indicating low
overall interest. While 26.44% selected “Very likely (5),” showing some strong
support, it is not the dominant sentiment. Combined positive responses (4 and 5)
total 32.44%, meaning less than one-third are likely to use the learner pool. In
contrast, combined negative responses (1 and 2) reach 49.45%, with nearly half of
respondents unlikely to use it. Neutral responses (3) account for 9.78%.
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Wet Play
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Over one-third of respondents (37.44%) expressed strong interest by selecting “Very
likely (5).” However, a significant proportion, 31%, indicated they are not interested
at all. Combined positive responses (4 and 5) total 45%, meaning less than half
show a strong likelihood of engagement, while combined negative responses (1 and
2) are close behind at 39.11%, nearly matching the positive sentiment. Neutral
responses (3) make up 9.67%.

Gym

[=]

100 200 300 400

The gym shows strong demand, with more than half of respondents likely or very
likely to use it. Although neutral responses are relatively high at 20%, suggesting
some uncertainty, the overall sentiment remains clearly positive. Combined positive
responses (4 and 5) reach 53%, indicating that a majority of respondents show
strong interest.
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Studios
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Interest in the studios is balanced but not strong, with positive and negative responses
nearly equal and a notable neutral group. Combined positive responses (4 and 5)
account for 36.77%, meaning just over one-third show strong interest, while combined
negative responses (1 and 2) are close behind at 34.56%, almost matching the positive
sentiment.

Health & Wellbeing Consulting Rooms

50 100 150 200 250 300
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Health and Wellbeing consulting rooms have limited appeal, with almost half of
respondents unlikely to use them. The most common response, “Not at all (1),” was
selected by 28.89%, reflecting low interest from many participants. While 17.67%
indicated “Very likely (5),” showing some strong interest, it is not dominant. Combined
positive responses (4 and 5) total 29.56%, meaning less than one-third are likely to use
the rooms, whereas combined negative responses (1 and 2) reach 46.56%, indicating
that nearly half are unlikely to use them. Neutral responses (3) account for 18.33%,
representing a significant undecided group.
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15.Would you be willing to pay up to £10 (instead of the standard swim
price of £5) for enhanced wet play facilities?

o Mot sure - depends on the
final offer

@ No

® Yes

Not sure (42.89%) — The largest group is undecided, meaning the final offer and
perceived value will heavily influence uptake.

No (31.22%) — Nearly one-third are unwilling to pay extra.

Yes (25.89%) — About one-quarter are willing to pay more.
Additional commentary provided by respondents:

Pricing & Affordability

e Some respondents were concerned about rate increases and affordability for
families, with some suggesting family packages, concessions, and fair pricing

for locals.
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Section 4. Partnership with Northern Health & Social Care Trust

16.How likely are you to use the Leisure centre to access these services?

Very likely

Quite likely ‘ |
Mot sure

Unlikely

Very unlikely
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The largest group of respondents, 33.78%, indicated “Very likely,” showing strong
interest in using the leisure centre. An additional 19.78% selected “Quite likely,” while
22.11% were unsure, representing a significant undecided segment. Those who are

unlikely (9.67%) or very unlikely (14.67%) to use the centre make up a smaller but
notable minority.

17.Given your current perception of your general health, which health and

wellbeing services at the new leisure centre would be most beneficial for
you?

Mental health support (e.g., counselling, stress management _
workshops)

Physiotherapy or injury rehabilitation ‘ ‘
Nutrition advice and healthy eating programmes
Stop-smaking support
Weight management programmes

Long-term condition support (e.g., diabetes, heart health)

Social and wellbeing groups (e.g., walking clubs, coffee
momings)

Exercise referral schemes from a GP or healthcare provider _

Other (please specify)

D.

200 400 600

15



Coleraine Leisure & Wellbeing Centre — Public Consultation Engagement Summary

September 2025

Physical rehabilitation and social engagement are the strongest priorities. Lifestyle
and preventive health services (weight management, nutrition, mental health) also
rank high. Specialised services like stop-smoking support have minimal demand.

Physiotherapy or injury rehabilitation — 54.22% (highest demand)
Social and wellbeing groups — 47.56%

Weight management programmes — 36.11%

Nutrition advice — 33.22%

Mental health support — 31.67%

Long-term condition support — 21.22%

Stop smoking support — 4.11%

Additional commentary provided by respondents:

e A small number of respondents misunderstood that these services would
remain under the Health Service rather than becoming the responsibility of the
leisure centre.

e Other respondents felt the natural benefits of sport could counteract many of
these wellbeing issues.
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