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	CORRESPONDENCE REPORT 
For Information  
	24 January 2017

	COUNCIL MEETING  



	Linkage to Council Strategy (2015-19)

	Strategic Theme
	Leader and Champion 

	Outcome
	Establish key relationships with Government, agencies and potential strategic partners

	Lead Officer
	Director of Performance 

	Cost: (If applicable)
	Nil 



 
	1. 
	Transport NI – Roads Programme – Autumn Consultation
	

	
	[bookmark: _GoBack]Response from Transport NI dated 22 December 2016 in relation to issues raised at Council’s meeting held on 22 December 2016.
	


	2.
	Dalriada Rural Sure Start – Representation Request
Correspondence received from Dalriada Rural Sure Start on 19 December 2016, requesting the possibility of a local councillor to join the Board of Directors.
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Dalriada Rural Surestart.pdf
RECEIVEL
i
Mr David Jackson 1 g
Chief Executive DEC 2016
Causeway Coast and Glens Council CAUSEWAY COAST AND o
BOROUGH COUNCIL
Dear David

The Directors of have asked me to contact you regarding the possibility of a locai Counciilor
joining our Board of Directors. We are unsure as to the protocol or processes for this type of
request, so understand that you may pass this onto a colleague.

Sure Start is a government initiative funded by the Department of Education and provides a
joined up delivery for families in order to improve the ability to learn; improve health and well-
being and improve social development. Dalriada Rural SureStart has been in existence since
2002, working to provide a good start for children under the age of four who live in the top 25%
of deprived areas in Moyle and Ballymoney.

We have our headquarters in Bushmills, where we employ twelve staff, and in addition we
have bases in Ballycastle and Ballymoney, and they collectively are the base for 31 staff. We
have an annual budget of approximately £600,000 which is used to provide family support,
parenting, early years, education and health outcomes to the local community. There are over
eight hundred local children on our database.

We are a Company Limited by Guarantee and are governed by a Board of Directors,
monitored by the Health and Social Care Board and Childcare Partnership. We are
represented on the Causeway Family Support Hub, Moyle Locality Group, Ballymoney
Locality Group, Bushmills Locality Group, Causeway Early Years Forum, CYSP Northern
Outcomes Group and Teen Antenatal Steering Group.

Our Board is currently made up of local community, voluntary and statutory reps, such as
NHSCT, Women's Aid, The Early Years Organisation, Ballymoney Community Play Group
and The National Trust.. In a recent review of Sure Starts in Northern Ireland it was
recommended that we also look to recruiting a local Councillor to our Boards — we would
preferably like one with a young family or who lives or works in our area (Bushmills, Ballycastie
Armoy, Mosside and Ballymoney-Newhill ward.).

| hope you can assist us with this, and look forward to hearing from you or a colleague in the
near future.

Yours Sincerely,
( \// Ao P .
g Sharon Kirk
Co-ordinator sharonk@drss.uk.net
|

- —

) Find us on:
li facebook.

SureStart

Registered with The Chanty Comm






image1.emf

image2.emf
Transport NI DSU643.pdf


Transport NI DSU643.pdf
DIV L0

Department for

transportni E: { Infrastructure
: An Roinn
RECEIVED Bonneagair
2 9 DEC Zm'i’ www.infrastructure-ni.gov.uk
o LENG Northern Division
cmmﬁg‘ﬁ%ﬁ; T Divisional Headquarters
County Hall
Castlerock Road
David Jackson Coleraine BT51 3HS
Clerk & Chief Executive Telephone: 028 7034 1300
Causeway Coast & Glens Borough Council Textphone: 028 9054 0022
Cloonavin Email:
g%tg;s’ifnl E rt Road transgértni.nor‘thern@infrastructure-nl.qov.uk
BT52 1EY Your ref:
Ourref: DRM/010/12/16
22 December 2016
Dear David

ROADS PROGRAMME — AUTUMN CONSULTATION

Gary Quinn, Network Maintenance Manager, Austin Montgomery and
James Middleton, Section Engineers met with Causeway Coast and Glens Borough
Council on 22 November 2016 and undertook to investigate further issues raised. |
am now able to respond.

Mr Quinn gave a commitment to review how communication was dealt with between
public representatives and TransportNI and advise Council accordingly.

There are many forms of communication now widely available in which to contact
TransportNI, some of which have been brought about through efficiency measures to
cope with resultant staff loses due to the recent Voluntary Exit Scheme.

1. For normal business enquiries contact should be firstly be via the Northern
Division telephone No. 0300 200 7891, or secondly by email to:
dcu@infrastructure-ni.gov.uk and alternatively by letter, as per web link
below. Your call will be handled by a NI Direct call handler who will record the
enquiry which will then be issued to the appropriate TransportNI section.

The telephone contacts for each of our Divisions is available at this link -
https://www.nidirect.gov.uk/contacts/transport-ni.

2. For fault reporting contact us using our on-line Public Information Portal System
(PIPS). This mapped PIPS is available on the TransportNI NI Direct website
and it allows users to pin the location of the fault or problem with your road on
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an interactive map. The on-line facility allows customers to track the progress of
the fault using the reference number provided by the system. The PIPS can be
accessed via the following link:
https://www.nidirect.gov.uk/information-and-services/travel-transport-and-

roads/problems-roads-and-streets or by searching for this page in your internet
browser.

In the event of an emergency we would prefer that our customers contact NI
Direct by telephone or log issues on-line using PIPS. The PIPS has an inbuilt
category and sub category system which ensures that high priority issues are
investigated and responded to promptly. This service is manned 24/7, 365 days
per year and the issue will be investigated as soon as possible by a
TransportNI representative/s. Between the hours of 9 — 5pm, Monday to Friday
this is manned by NI Direct. Outside these hours urgent calls are managed
directly by TransportNI on call staff.

Turning to specific road related issues raised on the evening of the
22 November our responses are as follows:

Clir Wilson

| 2.1

Problem with speeding traffic at schools incl Carrowreagh,
Lislagan and another. Ref to previous requests for TC, Signage
requirement i.e very expensive and new legislation required

TransportNl has made a considerable investment on the road
infrastructure to reduce, as far as possible, hazards to school children
arising from vehicular traffic. However | would advise that provision of
parking, and access arrangements at schools are a matter for the
school and the relevant local education authority and not
TransportNI. It should aiso be noted that there is a clear onus on all
motorists to drive in a safe manner, exercising due care and attention,
taking into account the driving conditions of the road. If the parents or
teachers consider that there is a persistent problem with vehicles
speeding or driving inappropriately they should report such incidents to
the PSNI.

Clir Clarke

3.1

What are parking restrictions around schools. Problem with cars
parking on footpaths e.g. Christie school Ballycairn

Congestion in and around schools at drop-off and pick-up times is
unfortunately a common occurrence. However while this can lead to
issues for pedestrian movement and traffic progression the congestion
does have a calming benefit on traffic movements in that the speed of
traffic is normally significantly reduced. It is appreciated that pedestrian
movements outside schools can also be high at opening and closing






times. Our policy concludes that where this is the case and where there
are significant movement of children crossing the road then a school
crossing patrol person is the most appropriate form of control.

Methods of restricting parking, such as double yellow lines restrict all
parking, including that of residents. Consequently, their use within
residential streets such as this can be contentious as they would
remove roadside space currently available for residents to park. Any
such proposals are therefore likely to meet with objections. Further,
restrictions do not prevent dropping off and collecting individuals so they
may not deal with the particular issues noted.

It is an offence to park in such a way as to cause obstruction, including
that of a footway. This is enforceable by the PSNI and should this occur
enforcement action can be taken by the PSNI against any such vehicle.

Clir Chivers

4.1

Poor quality of reinstatement by NIE in Drumsurn

The quality of reinstatements carried out by NIE in Drumsurn village is
acceptable and meets the required specification. Inspection did
however identify a small section of footway on Main Street which is in
quite poor condition and works to rectify this will be scheduled in the
next few months as resources permit.

Clir Cole
6.1 Query re gritting of Lisnagrot Road
Lisnagrot Road is gritted to Woodland Park.
6.3 What is legal position about driving into parking spaces e.g.

Garvagh Main Street

It is generally accepted that reversing into a parking space is better as
leaving the parking space into live traffic in a forward direction is
inherently safer. It is not however an offence to drive into a parking
space. Rules 200 — 203 of the highway code gives advice on reversing.

Clir McK McQuillan

7.2

Landslide at Cushendall Waterfoot not cleaned up properly

This issue was dealt with as an emergency response and the primary
focus of the responding officials was to ensure the roadway was
returned to a safe and passable condition for the travelling public. As
the response team did not have the necessary plant to remove the
spoil, the material was placed in the verge and a TransportNI official
discussed this issue with representatives of the landowner to arrange
disposal of the material.






Clir McShane

8.2

Adoption of road in Rathlin

The issue of adopting the Harbour Road on Rathlin has been raised
previously by Moyle Council, initially in November 2011, and | would
advise the situation has not changed in the interim. TransportNI| was
not consulted during development of the Public Realm scheme and,
while | acknowledge the carriageway surface is satisfactory there are a
number of significant sub-standard features that would preclude
adoption. These include the use of a sub-standard vehicle restraint
barrier, inappropriate segregation between pedestrians and traffic and
the existence of a stone wall contiguous with the edge of carriageway.

8.3

Commented on cycling measures including request for tourist trail
signs for the Giro route

TransportN|l assesses the provision of brown tourist signs in line with a
policy agreed with the Northern Ireland Tourist Board. Within the policy,
the Giro D'ltalia route would not be eligible for white-on-brown tourist
signing.

8.4

Update on co-ordinated dev plans for Dark Hedges

TransportNI is working closely with Causeway Coast & Glens Borough
Council and a number of other interested parties in developing a
package of measures to conserve the trees at the Dark Hedges and to
improve the visitor experience. At the request of the Council
TransportNI is taking forward legislation to prohibit the use of vehicles
on the Bregagh Road from its junction with the Ballinlea Road and
Ballykenver Road. It is also proposed to prohibit the use of buses or
coaches from using Chatham Road and Doughery Brae.

8.5

What's the current position on rolling out 20MPH zones?

TransportNI put in place five pilot sites in Northern Ireland implementing
20mph signed-only residential areas, one of which was in
Ballycastle. The intention is to carry out ‘before and after’ studies to test
their effectiveness at keeping speeds low and their impact on the local
community. There are no plans at this stage to implement further
20mph speed limit zones in the Causeway Coast & Glens council area.

Clir Baird

10.2

Dangerous road conditions caused by tourist parking at
Ballintoy/Carrickareed etc

TransportNI is aware of a number of locations in the vicinity of tourist
attractions in the Causeway Coast and Glens BC area where parking
issues are causing problems. We are currently liaising with officials
from Causeway Coast & Glens BC and other interested stakeholders






about ways to deal with the problems arising from parking and other
traffic related issues at these tourist attractions.

10.3

New Ped x'ing at Ballycastle unsafe

TransportN| is content that the crossing is positioned in the most
appropriate location to serve the needs of pedestrian movements in that
area.

There is a clear onus on all motorists to drive in a safe manner in the
vicinity of any crossing place, exercising due care and attention, taking
into account the warning signage and the driving conditions of the road.
There is also an onus on pedestrians when using any type of crossing
to check that the traffic has stopped before starting to cross the road.

104

Ballinlea Road @ Dry Arch. Request for signalisation of this
junction. Concerned about risk faced by traffic approaching arch
from adjacent junction

This issue was raised by Clir Baird in November 2015 and the
investigation of the history of personal injury collisions at that time did
not highlight a safety issue. The position has not changed since then.
The lining and signing at the junction is set out in accordance with
current standards. TransportNl have no proposals to signalise this
junction.

It should be noted that where vehicles are driven at inappropriate
speeds or where unsafe driving manoeuvres take place these issues
should be brought to the attention of the PSNI, the appropriate authority
to deal with such matters.

10.5

Mosside Village - Concerns about speeding through the village

Traffic calming measures such as road humps and other vertical
measures are only considered for residential streets, within a 30mph
speed limit, where the main objective is to reduce average vehicle
speeds to approximately 20mph. Such measures would not be
appropriate for Mosside Village.

It should be noted that where vehicles are driven at inappropriate
speeds or where unsafe driving manoeuvres take place these issues
should be brought to the attention of the PSNI, the appropriate authority
to deal with such matters.

10.6

Ballintoy Village - Concerns about speeding through the village
especially in summer

Where vehicles are driven at inappropriate speeds or where unsafe
driving manoeuvres take place these issues should be brought to the
attention of the PSNI, the appropriate authority to deal with such
matters.

10.7

Stranocum Village - Concerns about speeding

Where vehicles are driven at inappropriate speeds or where unsafe






driving manoeuvres take place these issues should be brought to the
attention of the PSNI, the appropriate authority to deal with such
matters.

Clir McLaughlin

12.4

Expressed concern that Tullaghan Road Dunloy not on listed on
the list of proposed works

TransportN| have included a proposal to improve this junction on a list
of similar schemes in Northern Division competing for prioritisation into
a future works programme. The aim of the scheme will be to improve
sight visibility for drivers emerging from Galdanagh Road onto
Tullaghans Road. However, it has not been possible to include this and
many other worthwhile schemes in a works programme to date.

Among the factors TransportN| have taken into account are the traffic
volumes using this junction, the recent personal injury collision history
(no personal injury collisions recorded in the last 5 years) and the very
high estimated costs for the scheme. Also, the very limited budget
currently available for our Minor Works programme has meant that we
are unable to include this and many other worthwhile scheme proposals
in our programmes to date.

Further, given the ongoing level of limited funding being made available
to Minor Works of this nature it is not possible at this stage to give an
indication as to when this scheme might be included in a future works
programme.

Following a recent site assessment of the junction additional traffic
management measures will be put in place. A missing ‘junction
warning’ sign on the Rasharkin side of Tullaghans Road will be replaced
while ‘SLOW'’ markings are to be placed on Tullaghans Road either
side of the junction with Galdanagh Road.

Clir McCandless

13.1

Need for councillors to have a hot line number as difficult to
contact section offices

Please refer to introductory paragraph.

Clir Stevenson

15.3

Accesss onto Ballymoney By Pass needs resolved. Dervock and
Kirk roads?

Detailed surveys to establish queue lengths and delays were carried out
at both of the Kirk Road and Knock Road junctions onto the Ballymoney
By-pass in late January/early February this year. The surveys were






carried out between 0800 and 1800 at both junctions.
KIRK ROAD

At the Kirk Road junction the longest queue in the morning peak period
(0800-1000) was 5 vehicles while the longest delay occurred in the
period 0856 — 0858, a time taken of 274 seconds.

In the pm peak period (1600 — 1800) the longest queue was noted as
7 vehicles while the longest delay was 235 seconds, this occurred twice
in the periods 1658 1700 and again at 1706 — 1708.

There were 14 occasions throughout the survey period (0800 — 1800)
when there were 5 or more vehicles in a queue (5 vehs — 11 times;
6 vehs — 2 times; 7 vehs - 1 time).

The average time it took for all of the queues to clear was 41 seconds;
the shortest period was 18 seconds for 5 vehs to clear the queue while
it took 113 seconds for the 7 veh queue to clear.

The longest delay occurred in the am peak, 274 seconds, however
there were only two cars in that queue. Similarly in the peak pm period
the longest delay was 235 seconds with just one car in the queue.

KNOCK ROAD

At the Knock Road junction the longest queue in the morning peak
period (0800-1000) was 3 vehicles while the longest delay occurred in
the period 0854 — 0856, a time taken of 118 seconds, there was only
1car in that queue.

In the pm peak period (1600 — 1800) the longest queue was noted as 5
vehicles, which occurred on two occasions, the delays being 105
seconds in the period 1632 — 1634 and 100 seconds in the period 1634
- 1636.

Generally the queues and delays being experienced at both of these
junctions would not be regarded as excessive with a couple of isolated
exceptions where delays of over 4 minutes were noted. It would have to
be expected that there is going to be a certain level of delay during the
peak am and pm periods for drivers accessing the Ballymoney By-pass
given that it is a strategic route.

The exceptional long delays of over 4 minutes consisted of very short
queues of just 2 or 3 vehicles.

It would not be considered prudent to expend considerable sums of
public money on an engineering intervention to deal with the relatively
low levels of queues and delays being experienced by a relatively small
number of drivers at these junctions.

While there are currently no plans to consider developing schemes at
either of these junctions we will keep them under review in relation to






traffic management issues.

Clir McKillop

16.1

Comms- difficulty contacting section office.

Please refer to introductory paragraph.

16.2

Drivers using unofficial diversion for A26 scheme through Dunloy.
Requested TTM review for A26

There is an official and approved diversion route in place via the
Kilraughts Road (B16) and Drones Road (A44) for the southbound lane
closure of the A26.

The route is fully signed in advance of the Kilraughts Road roundabout.

There is no signage in any location directing traffic or encouraging traffic
to travel through the village of Dunloy.

If drivers choose to use this route they are free to do so and their
movements cannot be restricted by TransportNI or anyone involved with
the A26 Dualling Scheme.

The temporary traffic management throughout the scheme has been
designed and implemented by the contractors’ approved sub contractor,
approved by TransportNI, PSNI and the scheme Project Manager and
was also subject to a Road safety Audit.

An additional review of all temporary traffic management was carried
out by the contractor and the client site team at the start of December to
address issues as a result of the winter weather.

Improvement works are ongoing based on the findings of this additional
inspection.

16.3

Access form Damhead road onto A26 dangerous

TransportNl is content that the junction of Damhead Road with
Newbridge Road is in line with current standards with the appropriate
signs and lines in place at and around the junction. There is an onus on
all drivers to exercise due care and attention on our roads taking into
account the general topography, the driving conditions, consideration of
all other road users and the warning signs and lines in place.

Requesting the provision of a footway across from the police
station in Cushendall.

TransportNIl has previously carried out an assessment for the provision
of a footway at this location. However that assessment indicated that
the location at Kilnadore Road did not meet the criteria for a scheme
proposal to be taken forward. The assessment process considered
criteria including safety, integration accessibility and economy.






Clir Hunter

Causeway Road traffic management

Following numerous complaints from public representatives and local
people about parking on the Causeway Road by visitors to the Giant’s
Causeway causing problems TransportNl considered ways to better
manage traffic movements in the area. It was considered that the
introduction of double yellow lines along both sides of Causeway Road
extending from the existing provision out to The Aird would enhance
safety for all road users and improve traffic progression along this
section of the road.

The double yellow line restriction means no waiting at any time.
However there is provision for persons to stop to load or unload and for
passengers to board or alight from a vehicle.

Ald S McKi

llop

Ballybogey - request new road layout update - Road user safety
issue still exists. New road layout required

The lining and signing at all junctions are set out in accordance with
current the standards. It should be noted that where vehicles are driven
at inappropriate speeds or where unsafe driving manoeuvres take place
these issues should be brought to the attention of the PSNI, the
appropriate authority to deal with such matters.

Damhead Road/A26 Newbridge Road Junction close to Damhead
School - Road user safety issue prevails and requires a new road
layout

TransportNIl is content that the junction of Damhead Road with
Newbridge Road is in line with current standards with the appropriate
signs and lines in place. There is an onus on all drivers to exercise due
care and attention on our roads taking into account the general
topography, the driving conditions, consideration of all other road users
and the warning signs and lines in place.

Carnbore Road (Straidbilly School) Hazardous situation exists at
Straidbilly School with vehicles parking at the road side and on
bend.

TransportNI take the safety of school children very seriously. In recent
years we have invested considerable resources in both the provision
and maintenance of facilities at Straidbilly Primary School. The School
already benefits from school flashing lights including red surfacing with
‘school’ road markings all of which make drivers aware of the presence
of the school.

TransportNI may restrict parking by the use of waiting restrictions such






as single or double yellow lines however they do not restrict the
dropping off and picking up of school children at school opening and
closing times. There is a clear onus on all motorists to drive and park in
a safe manner, exercising due care and attention, taking into account
the warning signage and the driving conditions of the road.

Parking in such a way as to cause a danger to others is a matter for the
PSNI and should this occur the local police should be contacted.

Clir James McCorkell

A2 Seacoast Road from Railway Crossing to Benone

Standardised speed limit (40mph) requested for full length of road
by residents who claim numerous accidents and detahts due to
speed over years.

Speed limits should be rational, consistent, readily understood and
appropriate for the circumstances. Our task in reviewing/setting local
speed limits is to set limits that are right for the individual road. In setting
a speed limit, we consider evidence such as the speed of existing traffic,
the road traffic collision data, and the degree of frontage development.

TransportNlI is in the process of assessing the need for a change of the
speed limit on Seacoast Road in the vicinity of the Bellarena Level
Crossing. TransportNl consults with the PSNI in relation to the
introduction of a change to any speed limit. Currently we are taking
forward a proposal to introduce a 40mph speed limit on Seacoast Road
from its junction with New Road for a distance of approximately 500m in
a north easterly direction.

However It should be noted that no matter what speed limit applies,
there is a clear onus on all motorists to drive in a safe manner,
exercising due care and attention, taking into account the warning
signage and the driving conditions of the road.

Clir Michelle Knight-McQuillan

Ruskey Park at Culcrow Park leading to Manager Road Via
Cooleglebe Terrace

This area is a loop for fast driving and has been reported. Racers
do not live in area but are disturbing residents, causing concern
and keeping people awake late at night — possibility of closing loop
at Cooleglebe with bollards and traffic calming at Culcrow Park

Traffic Management Section carried out traffic volume and speed
surveys at Managher Road over a 7 day period from 12" to 19" January
2016. The results indicated that the average two way flow over the 7
day period was 16 vehicles per day. The average speed over the same
7 day period was 6.8mph. Based on the results of these surveys it was






considered that there are neither speeding issues nor an issue with an
excessive volume of vehicles using this road. There are no plans,
therefore for any further action at this location.

Clir Callan

Protestant Street / Connell Street

The Minister recently announced a residents parking scheme in
south Belfast. Could this also be used in the two Streets
mentioned in Limavady?

TransportNI is currently pursuing a number of residents’ parking
schemes which are at various stages of development. It is our intention
to develop further proposals when the initial batch of schemes have
been implemented and evaluated. Meantime Protestant Street and
Connell Street in Limavady will be assessed for the provision of a
resident’s parking scheme.

Welcome Sign, Limavady
Chamber of commerce concern at the lack of signage welcoming
people into Limavady from the by-pass

TransportNI has been liaising with Council on this matter and have been
advised it as to what signage would be appropriate. Welcome signs are
not appropriate for the Limavady By-pass, however if the Chamber of
Commerce wish to apply for additional Limavady ‘welcome’ signs on
any of the side road approaches the Chamber should contact Traffic
Management office in County Hall Coleraine to discuss.

Yours sincerely

DEIDRE MACKLE
Divisional Manager
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