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1.0 Purpose of Report 
 
This report is to inform of the success by Councils Environmental Health 
Department, as a member of the Northern Ireland Environmental Health Consumer 
Protection Sub Group, who won an award for excellence in the Product Safety 
category at the Regulatory Excellence Awards 2019.  
 
 
2.0 Background (to include any previous decisions of Council) 
 
The winners have been announced in the Regulatory Excellence Awards 2019 
organised by the Office for Product Safety and Standards. The Awards took place on 
20 June 2019 in London and recognise regulatory organisations, individuals, 
businesses and trade associations that have achieved positive outcomes through 
good practice. 
 
There were four entry categories: 
• Primary Authority 
• Product Safety 
• Better Business for All 
• Innovation and Technical (including metrology and hallmarking) 
 
Entries were judged under the following areas:  

 outstanding partnership or organisation;  

 champions who have gone the extra mile in their respective field; and  

 impact makers, who have made the biggest difference for their citizens and 
business communities. 
 

Council’s Environmental Health Department is an active member of the Northern 
Ireland Environmental Health Consumer Protection Sub Group which won the 
Award for Excellence in the Product Safety category.  
 
The award was for a collaborative project which brought together the 
Environmental Health departments of all 11 Northern Ireland Councils, the 
Department for the Economy, Trading Standards Service for Northern Ireland and 
the General Dental Council to deliver a targeted social media campaign informing 
citizens and industry on the health risks of unsafe tooth whitening products and 
services.  Over 1700 letters were issued by the regulators and a media campaign 
featuring a video was released via social media and publicised on council 
websites. 
 
OPSS Chief Executive Graham Russell said: “All the entries show the immense 
hard work being put in by regulatory teams across the UK, and our judges faced 
a considerable challenge in deciding which ones demonstrated that extra bit of 
spark or innovation to put them through to the final. 
 
The finalists ranged from small Trading Standards teams to National Regulators 
to large and small businesses, and getting to this stage is a mark of merit in itself. 
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Our external judging panel had quite a task in choosing those finalists that are 
outstanding.” 
 
Mr Russell recently attended a meeting of SOLACE to acknowledge and highlight 
the important work being done by the Environmental Health Northern Ireland 
Consumer Protection (EHNI CP) Sub Group.  
 
A copy of the certificate has been provided to the Consumer Protection team and 
further promotion of the award is planned in the near future. 
 
 
 
 

 
 

 

 


